
MGS Medical Practice
Patient Participation Group (PPG) Meeting
30.03.26 2pm-3pm Chair: Angela Smith

	1. 
	Welcome and introductions 
Meeting face to face with Angela Smith (Chair) and, Pat McAuliffe (member); Mavis Heath (member), Jean Hill (member),
Dr Bagary and Jas Bagary
Apologies: 
Pauline Fellows (member), Barry Nickolds (member)        
Matters arising from previous meeting update included as item agenda’s below:  


	2. 
	Matters arising from previous meeting – urgent meeting February 2026 priority meeting to discuss Bradley 
Minutes approved
Meetings were to plan further events and ways of listening to other patients/ members who are unable to attend face to face meetings.
New members welcome to join-welcome pack updated.
Terms of reference and confidentiality forms updated-signed-no changes
Newsletter circulated for feedback


	3.
	Priority meeting to discuss Bradley practice see item 11
Local and national survey see item 10
And brief update on other main areas









	
	Premises update- 
Bradley-Good news CCG/NHSE and council working together with MGS practice to have a new health building, there will be a regular communication letter, second letter shared at meeting.
Article in express and star discussed 27.7.2022, community association vacating 26th August 2022 whilst new build completed.
Practice will continue with providing services during the build phase, and work from temporary site until new building completed. Further meetings will be arranged.
Separate meeting to be arranged, waiting update from professionals on next steps
Bradley site development -paused due to issues identified and raised, further discussions/meetings planned. 
PPG would like to be present as they cannot understand why council or ICB are not funding the project, how it is not acceptable all left for practice to sort, when recent articles seen the local Bilston market temporaly been relocated with spend of £5m?? from the council. Current practice building is not suitable, discussions for new build have been happening since 2005! 
 Meeting to be arranged before end December 2024
Further meetings with developers/ICB scheduled 24th April 2025
PPG members would like to represent practice if needed at any of the meetings.
PPG not happy with delays and outcomes to date and want to discuss with ICB/Council.
Aware developer was prepared to take on build for Bradley premises at his own cost and was having meetings directly with Council and ICB, now know this proposal has been rejected at last meeting, they are hearing from patients plan for new hub at Bilston and patients have raised concerns what will happen to GP practice based at Bradley? so wanted an urgent meeting to discuss
PPG sent emails following last meeting to leads at Council, ICB, Public Health, requesting a meeting but have not received a satisfactory response 
Action: PPG requested Dr Bagary contacts Council/ICB for an update and to let them know outcome
Meeting March 2026- brief update shared with feedback received from ICB and Council to date, plans suggested to look at refurbishment current Bradley site for MGS practice only and costs/risks involved -awaiting Head of Terms from Council




	
	Any other business
Reviewed and approved newsletter for April 2026
Update on national and local changes from 1st April 2026:
Access, appointments and capacity – 90% clinical urgent requests to be reviewed same day. We will continue using form based triage.
Encourage patients to use NHS APP, can access own medical records, order prescriptions etc
Practice is having more students nurses and pharmacists, hoping to become a training practice for medical students
Easter opening and closing times-poster 
Practice is working towards Environmental Green sustainability 
Have recycling areas for batteries, ink, bras
Any inhalers not in use to be sent back to pharmacy for recycling-received ‘Pioneer award December 2025’ 
Developing sensory type garden for patients and staff
Summer fete – 10th July 2026 to raise awareness and funds for cancer services and dementia services and for sensory garden 






Date and time of next meeting: 10th July 2026 2pm-4pm TBC location, awaiting update regarding Bradley from ICB/Council 
PPG Chair will continue planned virtually regular telephone contact with practice and members



1

